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COMMUTER
WELCOME
GUIDE
 The Orientation Commuter Portfolio 
would like to welcome all incoming 
students for the 2020-2021 academic 
year to the Innis community. 
Commuting can be a tough challenge, 
but your Commuter team is here to 
help! We are dedicated to making 
orientation an amazing experience for 
all commuter students and providing 
you with resources to help your 
transition into University go a little 
smoother.

The University of Toronto recognizes 
the unique challenges of being 
commuter students and as such offers 
numerous resources and programs 
to support students. To help you 
navigate the plethora of resources 
available your Commuter Executives 
have compiled a booklet outlining the 
most helpful support programs as well 
as tips and tricks for commuting. This 
package includes information regarding 
academics, transportation, extra-
curricular activities and resources to 
help navigate campus throughout your 
first year and beyond!
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ALL
ABOUT

INNIS

Student Spaces

Commuter Lounge (IN105)
The commuter lounge is a space for all students to study and 
hang out. The lounge is located on the first floor at the back of the 
college. It features seating, entertainment such as reading mate-
rial, board games, a foosball table, as well as a kitchenette. The 
kitchenette is equipped with a microwave, toaster, coffee machine 
and kettle, which is ideal for students bringing meals from home! 

Innis Cafe (IN109)
The Innis Cafe is a great food option on campus! Located on the 
first floor in the west wing of the College, the Innis cafe offers 
friendly service and delicious food. The Cafe serves a wide variety 
of food, including halal, vegan and vegetarian food options! 
TBucks, cash value that can be loaded onto students TCards to 
make on campus purchases, is accepted by the cafe as well. There 
is a comfortable dining area for students to eat-in, as well as a 
rooftop patio with additional seating!

Innis Green
The Innis Green is an outdoor space located behind the College 
and is perfect for pick-up sports, relaxing outdoors and studying. 
The space also features gardens, as well as benches and tables. 
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The Innis College Library, located 
on the second floor of the St. 
George wing in the College, an 
architecturally unique study space. 
Focusing on areas of Cinema 
Studies, Urban Studies and Writing 
& Rhetoric the Library collection, 
perfect for those studying in 
Innis College programs. The 
space also has a small computer 
lab with access to printing and 
photocopying, as well as ample 
desks for studying.

Printing at the Library is done 
through the TCard+ program, 
students must load their TCard 
with funds in order to use the 
printer. Printing costs $0.04 per 
page, single- or double-sided and 
photocopying costs $0.04 per page. 
Both printing and photocopying are 
only available in black and white at 
the College, however other libraries 
on campus offer colour services. 
Students can also scan documents 
for no cost. The Innis College 
Printer Release Station (printer/ 
copier/ scanner) is located outside 
the Library on the second floor. 
Students can send print jobs from 
the Library’s Computer Lab. It is also 
possible to set-up wireless printing 
so that print jobs can be sent from 
a personal computer. To set-up 
wireless printing, students can visit 
the Innis College IT Help Desk.

The Library also offers research 
help! Have a question? Please 
contact the College Librarian for 
help (katej.johnson@utoronto.ca).

INNIS COllEGE

LIBRARY
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INNIS WRITING CENTRE
Make the most of your time on campus 
by booking an appointment at the Innis 
College Writing Centre! At the Writing 
Centre students get personalized, one-
on-one instruction from experienced 
writing instructors to help elevate their 
written work. The Writing centre seeks 
to help students become better writers 
and editors of their own work and in the 
process boost your confidence. 

Students may use the Writing Centre for 
all of their coursework if they are Innis 
College Students. Appointments are 
50 minutes and students can book or 
cancel an appointment using the online 
booking system. For more details on 
how to book and appointment and what 
to bring, visit the Innis College website: 
Writing Centre

Third Floor Quiet Study
On the third floor of the St. George wing in the College building, there are a series of study carrels just 
outside the Library. This area is very quiet and a great place to study. The area is separated from the 
Library by glass walls and can only be accessed from outside the Library.  

Residence Events Room
The Events Room located in the Innis Residence building is a 24-hour multi-purpose space available 
to all students. The room features a water fountain, charging cables for mobile devices as well as a 
microwave to reheat meals. Whenever the space is not booked for an event, students are welcomed to 
use the room to study, eat or hang-out.  
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IT HELP Desk
The Innis College IT Help Desk is located on the Main Floor, East Wing of the Innis 
College Building by the Registrar. The Desk is there for all your tech help needs, 
including getting help setting up: 

 • Wireless Printing at the Innis Printer or other libraries 
 • Free Office 365 (Word, Excel, Powerpoint, etc.) 
 • Setting up your gaming console for Online Access (PS4/Xbox/Switch)
The Help Desk is open Monday - Friday 9am to 5pm. Any questions and concerns can be 
directed to the Help Desk staff at: ITsupport.innis@utoronto.ca For more details visit the 
help desk website: IT Help Desk 

LOCKERS
The ICSS rents out lockers 
to students during the 
academic year which are 
located in the College on the 
basement level. Lockers are 
available in small, medium 
or large at varying price 
points and are great if you 
want to avoid lugging around 
a heavy backpack every day!

Biking to Innis
Innis College has bike racks located in front of 
both the College building and Residence building 
where students can lock up their bike. Looking for 
more security? The underground parking garage 
beneath the Innis Residence has a bike cage. This 
is an excellent place to park a bike safely while 
students are on campus. Students can register 
their bike with the Innis Residence Front Desk, 
and they will provide the key and directions to the 
cage. Identification is required for access to the 
Bike Cage. 

DRIVING to Innis
Drivers have several options for parking nearby Innis 
College. For parking on the street, metered parking 
is available along St. George street and free parking 
is available along Huron street. However, it should be 
noted that these parking spots are competitive and 
difficult to get unless you arrive on campus early in 
the morning. Other parking locations nearby include 
parking along Sussex Ave which is only free for a 
maximum of 1 hour, and the 107 St. George Parking 
Garage. The garage offers underground parking 
beneath the Innis Residence and is accessible on the 
east side of St. George street. 
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INNIS ALUMNI 
MENTORSHIP PROGRAM
The Alumni Mentorship Program facilitates meaningful connections between current 
students and an Innis College alumni. It gives students the opportunity to explore a 
career field of interest, practice professionalism and work towards both personal and 
career-related goals. Students also have the chance to develop a meaningful relationship 
with their mentors, who are willing to share their valuable experiences and insights with 
students, helping them navigate their University experience. 

INSIGHT MENTORSHIP 
PROGRAM
INsight provides incoming first-
year students the opportunity to 
ask questions about the University 
and get advice from experienced 
upper-year students in the Innis 
community. The program also hosts 
a series of workshops to promote 
both academic and personal growth. 
INsight is a great opportunity for 
students to meet new people, develop 
their skill set and get involved in the 
Innis community! 

6



The Innis College Student Society 
(ICSS) is an organization of elected 
and appointed members that aim to 
represent the interests of students 
at Innis College. Their goal is to 
improve campus life and foster 
community by managing student 
services. The council strives to 
represent the needs of the College’s 
diverse student body. 

As such, the ICSS has a number 
of council positions focused on 
commuter student engagement 
and support. There are 3 
representative positions specifically 
for commuter students. Two Off-
Campus Representatives, elected 
in the Spring general elections 
and one First Year Off-campus 
Representative, elected during the 
fall by-elections. Collectively, they 
are responsible for representing 
commuter students on council, 
creating events tailored to 
commuters and addressing their 
needs. Past programming delivered 
by the Off-campus portfolio 
includes a paint night, trip to Ripley’s 
Aquarium, an assortment of free 
food events, an exam de-stress 
event and Hockey watch party. 

INNIS
COLlege 
student 
society

7

https://icss.sa.utoronto.ca/


CAMPUS AND 
BEYOND
STUDENT LIFE
Student Life Programs & Services supports students in reaching their academic goals, 
engages students in their development and creates programs to foster leadership and 
community involvement. 

The large student population and campus at the University of Toronto can be 
overwhelming. Student Life offers a number of services and programs to help students 
reach their highest academic potential and navigate the student experience at the 
University. Departments at Student Life focus on a range of topics including: 

 • Academics
 • Accessibility
 • Career
 • Clubs and Leadership Development
 • Housing

• Health and Wellness 
• Indigenous Student Services 
• Multi-faith Centre for Spiritual Practice 
• First-Year Transition Resources 
• TCard services 

Each of these Departments offer a variety of workshops and resources to support 
students in these areas, so it is worth checking out the Student Life website or by 
downloading the Student Life App on the Apple App Store or Google Play Store.
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What is a TCard? 
TCard allows you to access campus services and more during your time at the University of 
Toronto. Your TCard can be used in many ways: 
 • As an identification card for exams, voting on campus and student discounts    
including transit. 
 • As a library card (i.e. loans items, stack access at Robarts Library) 
 • For printing and photocopying 
 • To gain access to University facilities such as Athletic facilities and University    
varsity games
 • To carry a cash value for purchases at on-campus food and the University of    
Toronto Bookstore through the TCard+ program 
 

What is TCard+? 
Through the TCard+ program students are able to load funds directly to their TCard to 
purchase meals at participating food locations, printing and photocopying at libraries as well 
as purchases at the University of Toronto Bookstore. Adding funds to your TCards can be done 
in-person at Robarts Library and Gerstein Library using the Cash Loading Stations during library 
operating hours. Funds can also be loaded online through the Online Account Management 
Platform at any time. 

How to Get Your First TCard
During the University closure TCard services will not be issuing physical TCards, instead new 
students will be able to obtain their UTORids and activation instructions from a staff member 
via video conference call. Once the University re-opens, students will be able to pick-up their 
TCard with valid legal status documentation (i.e Canadian passport, Birth certificate Certificate 
of Citizenship, Permanent Resident Card) 

 1. Check the Announcements or Homepage on the University TCard Services    
 Website for the dates when you are eligible to obtain your UTORid and U of T email.

 2. Submit a photo of yourself online via MyPhoto system (on the University TCard     
 website) 

 3. Once you receive email confirmation that your photo was accepted, schedule     
 an online appointment with TCard staff through the Career Learning Network using   
 the JOINid/UTORid and password provided to you at application/registration

 4. Before your scheduled meeting prepared your Student Number and identity    
 documentations. A list of accepted Government identification can be found on  
 the eDocumentation Required page on the TCard Website. At your appointment  
 you will be required to show your face via webcam (identity purposes), show a 
 physical/hard copy government-issued required documents and have your 
 MYPhoto picture verified by a TCard Staff. 

 5. Activate your UTORid.

For more detailed information on how to get your TCard, visit the TCard website.

TCARDS
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Housing services
Housing Services also provide students with workshops and programs to help them 
navigate the off-campus housing market. Services include housing advice and support, 
housing conflict coaching and emergency housing support, and online systems to help 
students find off-campus housing as well as roommates. These support services are 
great for students already living off-campus or looking to live off-campus in the future! 
Interested in off-campus housing support visit the Student Life website: Housing

First Year Transition Services
There are many resources to take advantage of after orientation, such as Student Life’s 
Orientation Transition. The transition resources may be of special interest for incoming 
students. They have programs such as Starting Point where students can receive a 
weekly email with helpful information about what is happening on campus and tips on 
a successful transition. Participants can then choose workshops and activities that 
interest them and fit with their schedule. The Transition services also have programs 
and services that involve getting in touch with upper year students, and a guide to 
transitioning to university to help build a strong foundation for what university is like.

Mentorship program
There are a number of mentorship programs offered at the University in addition to those 
hosted by Innis College. Many of these programs are Faculty or experience specific, so 
there is something for  everyone!  Student Life offers a variety of mentorship programs 
for different student groups. Access and Inclusion Peer programs is a mentorship 
program for students from underrepresented and marginalized communities. The 
program focuses on academic, career, wellness and social support to build community 
at the University. It also helps students navigate barriers to access, inclusion and 
success at U of T. Student Life also has numerous workshops and certificate programs 
related to mentorship and leadership throughout the year that students can participate 
in. For more information visit the Student Life website: Leadership and Mentorship

109

https://studentlife.utoronto.ca/department/housing/
https://studentlife.utoronto.ca/department/orientation-transition-engagement/
https://studentlife.utoronto.ca/department/orientation-transition-engagement/
https://studentlife.utoronto.ca/task_levels/leadership-and-mentorship/


Faculty Mentorship
There are various mentorship programs associated with different faculties on campus. 
These Alumni mentorship programs connect students with a U of T Alumni who is 
willing to share their academic and career experience to support students. Some 
departments and faculties also offer peer mentorship programs in which lower year 
students will be matched with upper year undergraduate students currently studying in 
the department.

CLUBS AND LEADERSHIP
Incoming students may often get advice from upper-year students telling them to not 
be afraid to get involved during first year, meet new people and try to make friends. As 
cliche as it sounds, it is a very important part of the University experience. Students 
are encouraged to build their own experience during their time at U of T, and exploring 
interests and finding community play a large part in this. To help students, Student Life 
supports a large number of clubs and student groups on campus. These are a great way 
to meet friends, explore interests and gain valuable experiences. During Orientation there 
will be the opportunity to discover the clubs and groups associated with Innis College 
and the University at large, however a comprehensive database of all recognized student 
groups at the University of Toronto can be found on Ulife Online. 
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On campus, you will find 3 Fitness Centers: 
Goldring, Athletic Centre, and Hart House. 
There are many fitness programs from cycling, 
HIIT, yoga, dance, weight lifting workshops, and 
more. Each location has different varieties of 
activities so check them out when you have 
time! 

If you ever want to just play drop-in Badminton, 
Basketball, Table Tennis, Squash, Volleyball, 
Swimming, you can find more information on 
these times here: Hart House Drop-in, Athletic 
Center and Goldring.

UofT also offers intramural sports, for Fall, 
Winter, and Summer semesters with varying 
sports between each. There are divisions 
from 1-4 so even if you’re a beginner, you can 
still participate. Each game is professionally 
monitored with referees and game moderators. 
Sports include Basketball, Soccer, Flag Football, 
Ultimate Frisbee, Water Polo, and more. 
Unfortunately, due to Covid-19, there will be 
no intramurals this coming Fall. If you wanted 
more information on the sports, here’s a link: 
Intramurals UofT

Sports, fitness, Intramurals

MoveU is a tri-campus initiative at the University 
of Toronto with a goal to encourage physical 
activity and a healthy lifestyle. MoveU teams 
hold special events, give away fitness focused 
swag and can point students in the activity 
or class that is best for them! Past events at 
St.George campus include Skate Nights, She 
Moves fitness classes for female-identifying 
students and an annual dodgeball tournament. 
To stay informed on what events MoveU will be 
hosting this year, check out their facebook page: 
MoveU

MOVEU
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Hart House is a centre for experiential education at the University of Toronto. They are 
open to students, faculty, staff and members of the broader community and encourage 
engagement through arts, dialogue and wellness. Facilities include rooms for study, 
dining, recreation and socializing, as well as an athletics and aquatics centre, a satellite 
farm location, Art gallery, theatre and Gallery Grill restaurant. 

Clubs and Activities 
There are a number of registered clubs at Hart House that allow students to explore their 
interests and try new things. Clubs include:

Hart House

 • Archery Club 
 • Bridge Club 
 • Camera Club 
 • Chamber Strings 
 • Chess Club 
 • Hart House Chorus 
 • Hart House Debating Club 

 • Hart House Film Board 
 • Jazz Choir Onoscatopoeia 
 • Jazz Ensemble 
 • Hart House Orchestra 
 • Hart House Singers 
 • Symphonic Band 
 • Underwater Club

In addition to the various clubs, Hart House has ten standing committees that guide 
the work of the organization and are responsible for delivering programming. Students 
have the opportunity to apply for positions on the committee where they can share their 
passions and gain valuable skills in the process. A list of committees and how to apply 
can be found on the Hart House website: Hart House Committees. Hart House also 
offers a number of drop-in-programs run throughout the year. These are the perfect 
opportunities to meet others and de-stress. Many of their programs have transitioned 
online for the time being. Weekly activities that have transitioned online are: 
 • Virtual board games on Wednesdays
 • Hart House Get Crafty which offers diy workshops on Thursdays 
 

Virtual Hart House seeks to engage students with virtual programming during COVID-19, 
and has a variety of different activities available. A variety of virtual programming is 
offered such as musical theatre, art talks, a virtual book club, a writing group, to a series 
of podcasts, Hip Hop education cafes and online fitness classes. For more information 
on the programming offered visit Virtual Hart House.
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Ask a Librarian
Take advantage of the library service, Ask a Librarian and get research help from 
anywhere! Ask a Librarian is an online chat service which allows students to message 
a University Librarian and get help. They can help students find sources about a topic, 
locate a specific book or article or use library tools effectively. Under the “ASK” bar on 
the libraries website, click on the “Ask, chat with a Librarian” icon to start a chat session. 
Current hours of service (May 4 - August 7, 2020): 
 • Monday - Thursday: 10 am - 7 pm
 • Friday: 10 am - 5 pm
 • Saturday & Sunday: 12 - 5 pm   
Hours of operation may change at the start of the Fall academic session. For more 
information on hours of operation and a sample chat please visit ASK a Librarian!

Uoft Libraries

Library How to Videos
Confused about how to use library resources? The University of Toronto Libraries 
Youtube channel has a series of 1 minute “how to” videos. These videos are designed 
to help students navigate the library system and learn how to effectively use resources. 
You can learn how to find course reserve materials, use citation management tools, 
access ebooks and more all from the comfort of your own home! To get acquainted with 
the library services visit the Libraries Youtube channel. 

Study Rooms
A great way to stay on top of your studies is to join a study group or study with friends! 
The study rooms available at some libraries on campus are the perfect place to meet-
up, whether it be with a study group or with project partners! Group study rooms can be 
reserved online for a minimum of 30 minutes to an hour and a maximum of 2- 3 hours 
for most rooms. Visit Group Study Rooms to book. Libraries that offer study rooms are:

 • Eberhard Zeidler Architecture Library 
 • Gerstein Science Information Centre 
 • Music Library 
 • OISE Library 

 • Robarts Library 
 • John M. Kelly Library 
 • John W. Graham Library 
 • E. J Pratt Library
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Technology Loans
Happen to be on campus and forgot your device or charger? Don’t worry! Many of the 
libraries on campus have a technology loan service. With a valid TCard, devices such as 
laptops, Chromebooks and tablets are available at E. J. Pratt Library, UTM Library, New 
College Library, Emmanuel Library and  John M. Kelly Library. The Robarts Library Media 
Commons, located on the third floor, also loans technology accessories including both 
laptop and mobile device chargers, audio and video equipment, and other accessories 
such as USB drives, computer mice and calculators. Accessories are able to leave the 
library, however, a late fee of $0.50 will be charged if applicable. A number of other 
libraries also offer chargers to borrow such as Gerstein Library, John W. Graham Library, 
Emmanuel College Library, E. J Pratt Library , Ivey Library at New College and the 
libraries at UTM and UTSC. 

Printing Services on campus
All libraries will have printing available for students, ranging at different prices. Robarts, 
Gerstein, Kelly Library, EJ Pratt, and most other libraries will charge $0.10-$0.15 for black 
and white, and $1 for colour per 1 side. The cheapest place to print is actually at the Innis 
College library, where it is only $0.04; unfortunately, there is only black/white printing. 
With recent updates, you can load your card at the automated machines (ask a librarian 
for help) or online to load money onto your card which can be used at most mainstream 
libraries, including Innis’. Another benefit is the main libraries provide wireless printing 
from your own device as long as you are connected to the UofT Wifi: Wireless Printing 
Help. Click on the following links if you would like more info regarding printing: Innis 
College, Uoft Libraries.
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Food Locations
Campus has a wide variety of locations on campus such as dining halls, cafes and 
cafeterias. 

On-Campus
Commuter students are able to purchase meal plans to buy food on campus. Meal plans 
are loaded onto students TCards as part of the TCard+ program which they can then 
use to make food purchases. If students aren’t looking to purchase an entire meal plan, 
TBucks can be purchased online at $5 increments for on-campus use. Many on-campus 
retail locations offer a small 5% discount, while some dining halls offer a 10% discount 

Students with dietary restrictions are encouraged to fill out the Allergen/Intolerance & 
Dietary Restrictions due to Medical Conditions form for retail locations and dining halls. 
Food services will then introduce the student to staff at the location they dine so that 
staff can serve them appropriately. Students who follow diets such as halal, vegan or 
vegetarian do not need to fill out this form. Online menus are available for retail food and 
dining locations on campus for students to find the locations that best meet their needs. 
For questions regarding dietary concerns students can contact: dietitian@utoronto.ca 
or visit the University’s food service website: Food Services.

In addition to the retail, franchise and dining locations available to students on-campus, 
there are also a number of student-run cafes. Diabolos cafe, located in the Junior 
Common Room at University College, specializes in espresso based drinks and also 
offers delicious locally baked cookies, kombucha and vegetarian wraps and sandwiches. 
The Harvest Moon cafe is a student-run co-op cafe and restaurant. Located at the top 
of the Graduate Students Union building, it is a great space to relax with lots of natural 
light and plenty of seating. They offer freshly prepared, locally sourced, vegetarian and 
vegan friendly food options. Caffiends is a volunteer run cafe in Old Vic with affordable 
espresso based drinks, baked goods and $1 coffee. Their space is a relaxed environment 
perfect for study or spending time with friends. Cafe 059 is located in the beautiful and 
new Daniels Architecture building. The cafe has affordable coffee and baked goods, as 
well as ample tables and seating.   

Other eats on campus include a fleet of food trucks parked along St. George street and a 
hotdog stand usually found in front of Sid Smith Hall. On your way to class you’ll almost 
always see a long line of students waiting to order at these places. There is a variety of 
cuisine offered by the different food trucks such as Chinese, Middle Eastern, Burgers and 
comfort food, as well as some that specialize in cafe-style drinks and juice. 
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Purchasing food everyday can be expensive, so we recommend opting to bring a packed 
lunch! The internet is full of creative options for meal prep and packed lunch ideas, but 
cooking can be a complicated skill to master. The University Food Services recognizes 
this and have come up with The Student Kitchen, a resource for students on everything 
food. The Student Kitchen has tips, cooking tricks and techniques, kitchen tools and 
a database of recipes and weekly specials. To get some cooking advice check out the 
Food Services website: The Student Kitchen.  

Packing a lunch can be a great way to save money, but eating cold food isn’t very 
appetizing. There are a number of microwaves located in buildings across campus. Just 
to name a few:

 • Innis College (located in the cafe and  
    commuter lounge) 
 • Robarts Library Cafeteria 
 •Sid Smith Hall Cafeteria 

 •Gerstein Science Information Centre  
   (located in the Greenbeat cafe) 
 • University College Junior Commons 
 • Ramsey Wright Student Lounge 

The University of Toronto Map is a great resource to search microwave locations, food 
locations that cater to specific diets, specific types of food or locations that accept 
TBucks. The Map has a feature to search based on specific criteria, so you can easily 
find what you are looking for! Check it out: University of Toronto Map. 

Off-Campus
There are a number of registered clubs at Hart House that allow students to explore their 
interests and try new things. Clubs include:

If nothing on campus catches your fancy, there are many restaurants and cafes located 
nearby the University to choose from. There are many neighbourhoods right outside 
campus that have a host of different eateries and restaurants. Nearby neighbourhoods 
with good eats are: 
 • The Bloor Annex 
 • Chinatown 
 • Kensington Market 
 • Harbord Village 
 • Baldwin Village 
 • Yorkville (near Bloor & Bay and Bloor & Yonge street) 

For students following a specific diet there is no lack of options off-campus. There are 
many vegan/vegetarian restaurants close to campus, just a few are: 
 • Veggie D’Light - a cozy, Caribbean eatery in Kensington Market offering yummy   
     vegan Caribbean specialties. 
 • Fresh Restaurant on Bloor - a lively eatery with modern vegan and vegetarian    
  • meals plus made-to-order juices. 
 • Hogtown Vegan on College - a Southern-style restaurant serving vegan food. 
 • PLANTA Yorkville - it serves internationally inspired plant-based dishes. 
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Online websites such as Yelp and Google Maps will provide a more comprehensive list 
for students searching for vegan/vegetarian near the University of Toronto. 

For those following a Halal diet, the Muslim Students’ Association at U of T has compiled 
a list of restaurants that serve Halal near campus. A few of the restaurants listed: 
 • The Burgernator - a relaxed spot in Kensington Market that serves Halal burgers    
  with a wide range of toppings plus poutine. 
 • Magical Taste of China on Spadina - a Chinese halal restaurant with friendly     
  service that serves delicious Xinjiang cuisine. 
  • Paramount Middle Eastern Kitchen on Yonge - a lively Middle Eastern restaurant    
  serving yummy barbecued halal meats, house-baked pitas and delicious baklava     
  made on-site. 
 • The Halal Guys - a popular restaurant serving amazing gyros, wraps and platters    
  plus sides of hummus, baba ghanouj, fries or falafel and baklava. 

To view all the restaurants listed in their database, visit the Association’s website: MSA 
Halal Food database.

Students looking for Kosher options have a more limited selection to choose from, 
however there are still a few great places close to campus. These include: 
 • King David Pizza - a small, easy-going spot on University Ave that offers a great    
  menu of kosher options such as pizza, salad and falafel. 
 • Allen’s Table - a $5 kosher dinner service offered by Hillel at U of T, Monday      
 through Thursday from 5:00 - 7:00pm throughout the school year. Meals include a      
 main dish, side dish, and a salad, and there are always vegetarian options. 
  • Metro at Bloor and Spadina - Metro grocery stores offer kosher deli turkey, hot    
  dogs, chicken, and cheese. 

Kosher options are also now available at the Grab ‘N’ Go fridge at Robarts Library food 
court and the Medical Sciences Building. Goodmans LLP Cafe, located at the Faculty 
of Law building, also has kosher options such as COR-certified wraps, sandwiches and 
cold salads. For more information on Kosher options off-campus visit the Hillel at the 
University of Toronto: Kosher Food Options.
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Student Discounts
Living in the city can be expensive but with the flash of a TCard, U of T students are 
able to get a variety of student discounts across the city. Discounts range from food, 
to transit and even recreational activities such as bulk barn, various grocery stores 
and some clothing stores. The Royal Ontario Museum offers free entry to students 
on Tuesdays with a valid student card, and the Art Gallery of Ontario has free entry to 
anyone under the age of 25 and $35 tickets for those 26 and older. The Canadian Opera 
company also offers ticket discounts with tickets under $30 for those under 30 years 
old. 

The University of Toronto Student Union also offers a number of discounts for 
entertainment such as the Canadian National Exhibition, Cineplex Movies, Ripley’s 
Aquarium and Canada’s Wonderland. Students can also obtain a free ISIC student 
discount card to use for discounts for clothing, health and beauty, transportation 
services as well as electronics. 

Other services provided by the UTSU include printing, local faxes and free courtesy 
phone calls. The UTSU also offers students access to Places4Students.com, which 
provides an online collection of housing opportunities. The website has a large real-time 
database of student housing vacancies in the area of the University including photos, 
text, contact information and property features. For more details on the discounts 
offered by the UTSU visit the Services page on their website, and check out student 
discounts by searching your local stores as many places will advertise available 
discounts. 
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COMMUTING
TO CAMPUS
Class Finder
Worried about finding your lecture halls? Classfind.com can help! It is an online system 
that helps users find rooms on campus, the system gives users step-by-step directions 
with pictures to follow all the way to their chosen location. Using the search bar users 
can find their way around campus ro to any specific lecture hall within a building! This 
system is accessible through the web: Classfind U of T

Toronto Transit Commission (TTC)
The TTC is the public transit system in Toronto. It consists of buses, streetcars and a 
subway system. Navigating the TTC can already be difficult on its own, but there is an 
added level of difficulty in getting to where you want when there are closures. Keeping 
up with TTC service alerts is essential. You can receive TTC service alerts by following @
TTCnotices on TTC twitter OR you can subscribe to TTC E-service alerts. By subscribing 
to the e-service alerts, you will receive information when a delay occurs on the subway 
or bus/streetcar route disruptions. Currently, the system gives alerts via email, and is 
underway to expand the system to include SMS text messaging, so keep an eye out! 
If you ever find yourself not knowing how to get somewhere in the city, the TTC trip 
planner is a great resource. You can type in your starting destination and your ending 
destination, and the planner will figure out the best route for you to take, including the 
station, transit route and any transfers! TTC Watch for Toronto is a really handy app to 
see exactly how long until your next bus/streetcar will arrive. 

The TTC has options for service advisories and accessibility as well so please do check 
the resources out if you need! 

Commuting to campus, but not sure what station to get off at? Check out the University 
of Toronto Campus Map! The map has a handy feature in which you can use filters to 
narrow your search. Use the TTC filter on the left-hand side to find all the TTC stops on 
campus. Innis College is closest to the St. George subway Station, and the Spadina Ave 
at Sussex Ave streetcar stop.
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Monthly Transit Passes
Commuting by TTC is an excellent way to get to Campus, however, transit fare can add up. If you sus-
pect that you will be riding the TTC everyday, it is recommended to look into the available Monthly pass-
es. The TTC offers various pass types, so visit the TTC website to figure out which pass best meets 
your needs. Most students will likely opt for the Post-Secondary Monthly Pass.

To use the Monthly Post-Secondary Pass, along with a valid TTC Post-Secondary Photo ID, students 
must meet certain requirements. Full-time students at the University of Toronto meet the necessary 
criteria, enrolled in a full-time degree or diploma program in a recognized Post-Secondary Institution 
located in the city of Toronto. Students must carry their TTC Post-Secondary Photo ID when using their 
Monthly Post-Secondary Pass and present upon request by TTC staff. 

Students have the opportunity to get their Post-Secondary Photo ID on campus during scheduled TTC 
Post-Secondary Photo ID school visits. TTC photographers typically visit the St. George Campus twice 
early in the Fall Semester. For students wishing to take a TTC Photo ID on campus, a cost of $7.00 will 
apply with cash/debit/credit accepted. TTC Post-Secondary Photo ID cards can also be obtained at 
Sherbourne subway station for a cost of $5.25. Students must bring when getting a photo ID: 
 • Proof of full-time enrollment as a post-secondary student in a recognized degree or diploma    
  program located in the City of Toronto. 
  • One piece of photo ID 

U of T students can obtain a confirmation of enrollment letter through the University’s ACORN system, 
under the Transcript & Enrollment Confirmation section. Their Confirmation of Enrollment letter can be 
customized and then downloaded for proof of enrollment. 

GO Transit 
GO transit connects the city of Toronto to the Greater Toronto Area and surrounding 
cities. It is a great way to commute into the city! As a student, GO Transit offers you 
a GO Transit Student ID, which saves you money with every trip. Students can apply 
for a student ID online with the following steps: 1. Complete the GO Transit Student ID 
Request Form. 2. You will be emailed a link to the application form, which you must 
complete within 10 days before the link expires. Upon the approval of your application, 
you will receive an email with your pass. It can be downloaded onto your phone or a print 
copy kept in your wallet, and either option will be accepted by GO Transit Safety Staff. If 
you are not eligible for a pass, you will receive an email detailing why you were declined. 

The main GO train station is located at Union station on Front Street and Bay Street. 
From here, you can find the Go Trains and buses too! You can also catch the TTC 
subway, streetcar and bus to easily get to Campus. To find out more about the transit 
routes, check out the GO schedule below as it is very intuitive to use: Go Train Schedule 
Planning

Just like the TTC, Go Transit also offers accessibility services such as accessible 
vehicles as well as stations and stops to ensure customers can travel independently or 
with a support person or support animal. 
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Presto Services
The Presto Card is a contactless smart card automated fare collection system. When 
using transit the Presto system allows riders to simply tap their card when entering 
a station, boarding a vehicle and transferring. Presto can be used to travel across 11 
different transit agencies in the Greater Toronto and Hamilton Area as well as Ottawa. 
Regional transit agencies are: 

 • Brampton Transit
 • Burlington Transit
 • Durham Region Transit 
 • GO Transit 
 • Hamilton Street Railway 
 •MiWay

 • Oakville Transit 
 • OC Transpo
 • Toronto Transit Commission
 • UP Express 
 • York Region Transit 
 

Visit the Prestocard.ca to learn about each regional transit system and their fares, 
transit passes, transferring and more!

How to Load Funds
Users can load their Presto Card with fare using the Presto App, at Shoppers Drug Mart, 
at Customer Service Outlets or online through the Presto website. Customer Service 
Outlets can be found at  transit locations across the Greater Toronto and Hamilton Area 
and Ottawa. Fare Vending Machines and Self-serve Reload machines can also be found 
at transit locations for Presto users to add funds onto their card. New users can also 
purchase a Presto Card at these authorized locations, including Shoppers Drug Mart. In 
order to load funds online or through the App, users must create a MY PRESTO Account 
and add their card. In addition, those with a MY PRESTO Account can set-up Autoload 
which adds funds to the user’s Presto Card instantly and automatically whenever its 
balance falls below a set amount.To use the Monthly Post-Secondary Pass, along with a 
valid TTC Post-Secondary Photo ID, students must meet certain requirements. Full-time 
students at the University of Toronto meet the necessary criteria, enrolled in a full-time 
degree or diploma program in a recognized Post-Secondary Institution located in the city 
of Toronto. Students must carry their TTC Post-Secondary Photo ID when using their 
Monthly Post-Secondary Pass and present upon request by TTC staff. 

Some transit agencies offer weekly and monthly transit passes that can be added 
directly onto a Presto Card. Users just tap each time they travel and the device will verify 
that the pass is active. Passes can be added online through MY PRESTO Account or in 
person at a Customer Service Outlet. Travellers can load passes for use on the places 
listed above: 
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How to Presto
Travellers can start using their Presto Card once funds or a transit pass have been 
loaded onto the card. Users can then tap their card at a transit location, boarding a 
vehicle and transferring. For some transit services like GO Transit, UP Express and TTC 
buses that cross into Mississauga and York Region, riders have to tap when they get off 
as well. For details see the specific transit agency on the Presto website.

Presto and TTC
The TTC allows transit users to load monthly and weekly passes onto their Presto Card. 
There are numerous passes offered by the TTC, so visit the TTC website to decide which 
one is the best for you. For students who purchase a Post-secondary monthly pass, 
they must have their TTC post-secondary student photo ID to set their fare type on their 
Presto Card and carry it while travelling on the TTC. To purchase a monthly pass for use 
with Presto, the TTC Monthly Pass, TTC Monthly Downtown Express Pass and Post-
Secondary Monthly Pass are available at Shoppers Drug Mart locations, Presto Fare 
Vending Machine at all TTC subway station entrances and online at prestocard.ca. The 
12 Month Pass and 12 Month Downtown Express Pass are only available online.

The TTC’s two-hour transfer is available for Presto customers, allowing users to hop on 
and off the TTC and change direction at any point during their trip. Each time a traveller 
does so, they are required to tap their Presto card again. The transfer is valid for two 
hours from the time of the first tap. If you are on a vehicle or enter a station with a few 
minutes remaining on your transfer, you can continue to complete your journey and do 
not need to tap if the transfer expires while you are on that vehicle. Transfers to all other 
TTC vehicles can be completed using your PRESTO card. Standard TTC transfer rules 
apply. For more information on using Presto with the TTC, please visit prestocard.ca.
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Biking to campus
Biking in Toronto is definitely a convenient way to get around. On campus, you will 
surely find bike racks outside of almost every building, and you will surely have no 
problem finding a spot to lock up your bike. There are many bike lanes around campus. 
Something to remember is always safety first. Even if you know you can make that turn 
or beat the traffic light with a bit of risk, it’s not worth it! And if you don’t feel like biking, 
you are allowed to bring your bike onto the TTC (excluding rush-hour times). Here is 
some more info regarding that: Biking & TTC

Driving to campus
There are various parking lots located across campus and to view all the parking lots on 
campus check out the University of Toronto Map. 

Transportation services at the University offer Student Parking Permits for those who 
drive to campus. All campus lots have a option of a monthly permit while several lots 
have the option to purchase both 4-month and 8-month parking permits. Daily Parking 
Rates are also available to those who may not benefit from a monthly pass. These 
locations include the lots with monthly passes in addition to a number of other locations 
on campus. However, daily parking is only available in some locations for specific time 
periods. For more details regarding parking permits, parking lots available to students 
and daily parking please visit the University Transportation Service.  
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CLOSING
As commuter students ourselves, we understand the unique trials and tribulations 
students living off-campus experience. Being a First-Year student trying to transition into 
life at U of T and figure out how to access necessary supports is not the easiest thing 
to do alone. We have found these resources to be the most helpful to us as commuter 
students, or services we wish that we had known about in our first year. 

Hayley has found many of the academic services such as the Writing Centre, research 
help and study rooms to be helpful in utilizing study time effectively. Tech loans were 
something she only recently learned about and ever since it has been a life saver in a 
pinch (she forgets her laptop charger a lot)! Although, she has found that the resources 
related to how to get involved around campus have had the greatest impact on her 
University experience. She hopes that these resources will support incoming students 
during their transition and inspire them to get involved! 

As for Kenny, transitioning to UofT was not particularly easy. The information given was 
everything he wished he knew about how the TTC worked. Also coming in, it was hard 
to find out and a long process on how the gyms worked. How to sign up for intramurals, 
where to find the drop-in schedule, or what classes are available. It’s easy to get lost 
in all the resources UofT has to offer; the resources in the package will benefit every 
student and though it is long, it is worth the read. Commuter students are what makes 
up UofT, and they deserve just as an amazing experience as people who aren’t. We hope 
this package finds you well, and that you take advantage of everything you learned to 
transition into the next stage of your life! 
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