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WELCOME 
FRIENDS

Home to students from around 160 countries around the 
world, the University of Toronto has a diverse and inclusive 
culture. At Innis College, we understand leaving home and 
coming to a new city can be overwhelming, which is why 
Innis is here to provide as much help as possible! At Innis, 
we welcome you regardless of your gender, religion, sexual 

orientation, socio-economic class or national identity. 
From moving into your residence to buying groceries to 
exploring the many activities on campus, we are here to 

help you prepare for a wonderful journey ahead!

Response to Covid-19
Due to the uncertainties around COVID-19, we are 

disappointed that we will not be able to see all of you 
on campus in the upcoming Fall. As we strictly follow 
the Ontario Public Health standards, we are excited 

to offer you a series of Orientation opportunities from 
online modules (beginning in August) to virtual events 
(from September 7th-9th) to a specific International 

Orientation day in late August. The virtual content will be 
asynchronous from different platforms, allowing you to 

participate anywhere at any time. While the virus may be 
keeping our physical distance apart,  we believe that it 

should never keep our friendship, our connections apart. 

1



THE 6IX 
TORONTO
WEATHER
Coined by the famous rapper Drake, the “6” is a nickname for the city of Toronto. Toronto 
is one of Canada’s warmer cities in winter, but winters are still severe with snow on the 
ground most days between mid-December and mid-March with the average daytime 
temperature ranging between -5 to -15°C (23 to 5°F). Snow deeper than 1cm (0.4 inches) 
is seen on 65 days a year on average. On the other hand, summer is warm with daytime 
highs average around 20 to 25°C (68 to 77°F).

These are a list of things that will help you get through the cold weather: 
 • Winter Jacket (Preferably wind resistant and water-proof)
  • You don’t have to get the super expensive winter jacket, just make sure the    
  jacket you get can endure some cold weather. It is preferable to get jackets   
  with deep pockets and a hood, so you can protect your hands and your head    
  from the piercing wind.
 • Gloves (touchscreen if you would want to use your phone and not be cold) 
 • Snow Boots (water proof)+ warm wool socks 
 • Winter cap (make sure it covers both your ears) 

Layering up is an important aspect of clothing during winters. Some of the well-known 
brands for insulated (down) jackets (winter jackets) include Columbia, Arc’teryx, The 
North Face, Mountain WareHouse and Canada Goose and Wuxly (vegan jacket brand)
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TOURIST ATTRACTIONS
• The CN Tower
• Ripley’s aquarium
• Roger’s Center (Toronto Blue Jays)
• Scotiabank Arena (Toronto Maple Leafs and The Raptors)
• The Royal Ontario Museum (the “ROM”)
• The Art Gallery of Ontario (the “AGO”)
• Casa Loma
• Nathan Phillips Square
• The Toronto Islands

Toronto Artistic Aesthetics
• Distillery District
• Entertainment District
• High Park
• The Graffiti Alley 
• The Kensington Market

Shopping
• Toronto Eaton Centre
• Yorkville Village (mainly targets high-end customers)
• Yorkdale Shopping Center
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ETHNIC NEIGHBOURHoods
Chinatown: Spreaded along Dundas St. and Spadina 
Ave, Chinatown is the biggest and most populated 
ethnic neighbourhood in Toronto.
Little Italy: Centered around College Street, roughly 
between Bathurst and Ossington Ave.
Greek Town: Centered on Danforth Avenue, and 
extends approximately from Chester to Donlands Ave
Little India:  Not very well known, but the compact 
area along Gerrard St. East between Coxwell 
and Greenwood Ave. packs in Toronto’s highest 
concentration of Indian stores.
Koreatown: Along Bloor Street, between Markham 
and Christie Street
Little Portugal: Spreading along Dundas St. West 
between Shaw Street and Rusholme Road

Eastern European Neighbourhoods
• Bloor West Villiage
• Roncesvalles Village

You can also check out  blogTO.com  to find the 
latest news on the best local restaurants and cafes 
and anything else you may want to know about 
Toronto in general.
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Getting Around
The Toronto Transit Commission (TTC) is the public transit service in Toronto. The city 
is well-connected by a network of subways, light-rail vehicles, streetcars and buses. 
The TTC also includes a Wheel Trans transit system which caters to individuals with 
barriers to mobility. There are different methods to pay your fare which includes monthly 
or yearly passes, one-time tickets and the tap-on-tap-off PRESTO card. A Presto card 
is valid to use for travelling with the Subways, streetcars as well as the Go-trains. The 
PRESTO card offers discounted fares for students in Toronto. Make sure you get your 
student status on the card by visiting a Shopper’s Drug Mart anywhere in Toronto. For 
more information on the subway stations, routes, fares and schedules visit the TTC 
website (http://www.ttc.ca/)

How to Get to Innis 
from the Airport 
Union Pearson Express + Subway/ Taxi 
/ Ride Share:
Union Pearson Express (UP) is an 
airport rail link from Toronto Pearson 
International Airport to Union Station 
in Downtown Toronto. After reaching 
Union station, you can take the subway 
Northbound of Line 1 to St. George 
Station.

Bus + Subway (Line 2):
An alternative way is to take the bus 
from Pearson airport to the end of Line 
2 (Kipling Station), the subway will take 
you straight to St. George Station. 

Taxi/Ride Share:
You can find a taxi or book a Ride Share 
(ie Uber or Lyft) at the Airport that will 
directly bring you to the UofT campus.

GETTING SETTLED
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GETTING SETTLED

SOCIAL INSURANCE NUMBER (SIN)
International undergraduate or graduate students with a study permit (that includes 
specific statements about eligibility to work) or a work permit are eligible to apply for a 
SIN. The Social Insurance number (SIN) is a nine-digit number that you need to work in 
Canada or to have access to government programs and benefits.
International students are eligible to apply for SIN with one of the following documents:
 • Work permit issued by IRCC or CIC
 • Student permit issued by IRCC or CIC
 • Visitor record
 • Diplomatic identity card and a note of permission of employment
For more information, visit the Employment and Social Development Canada website. 
The application can be done online or by mail or in person at a Service Canada location 
near you.

BANK ACCOUNT
There are 6 major banks in Canada (namely: RBC, CIBC, ScotiaBank, BMO, TD and 
National Bank). You can choose a right banking plan from any of the Canadian banks. 
Base your decision on factors like:
 • Monthly fee
 • Number of transactions
 • Free ATM access
 • Online and mobile banking facility
 • Interest rates5 6
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Student Price Card (SPC)
SPC is a student-exclusive membership that provides discounts (usually around 10%) 
and special offers at participating retailers across Canada, both in-store and online. 
SPC costs $10 and they need to be renewed every year as memberships are valid 
from August 1 to the following July 31. Some banks like BMO and CIBC offer free 
memberships to students opening bank accounts with them. Although SPC is not a 
necessity, it is definitely a good way to save money if you are the type of person who 
absolutely loves shopping! You can get more informations at: https://spccard.ca/ 

MOBILE PLAN
Bell Canada and Rogers are the two main communication providers in Canada.
Fido, Virgin, Koodo, Lucky and Freedom mobile are some of the widely used networks.
To know more about each of them check the links below:
 • Virgin mobile (https://www.virginmobile.ca) 
 • Fido mobile (https://www.fido.ca) 
 • Freedom mobile (https://www.freedommobile.ca) 
 • Koodo mobile (https://www.koodomobile.com) 
 • Lucky mobile (https://www.luckymobile.ca/)
 • Rogers mobile (https://www.rogers.com/phones/) 
 • Bell mobile (https://www.bell.ca/Mobility)
Look out for offers and student discounts throughout the year to get the best deal 
possible.

TCard, UTORid and UTmail+
Due to the university closure during this special time, UofT is not issuing physical 
TCards. New students will need to obtain their UTORids and activation instructions via 
video call with a TCard staff member. We are hopeful that the university will reopen 
in September. Once the TCard office opens, you are able to pick up the card upon 
presenting legal status documentations. You can load money (‘TBucks’) onto your TCard 
which can be used for making purchases on campus for food, textbooks, printing and 
photocopying. Click this link to find more details! 
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TCard
If you are getting your first TCard, you can take your own pictures and submit it online 
via MyPhoto (http://tcard.utoronto.ca/myphoto/). Once you upload your photo, you will 
receive a confirmation message and directions on the following steps to take. 
Don’t forget to use the Free Shipping Canada-wide code you received from TCard 
MyPhoto when placing an order with UofT bookstore next time during purchase of $50 
or more, as you will receive a $15 off code for a future purchase! This only accounts 
if you submit a photo before August 21st. Visit the Bookstore website for more 
information on terms and conditions (https://uoftbookstore.com/about_tcard.asp).

INCOME TAX RETURNS
If you are an international student studying in Canada, you have to file a Canadian 
income tax return. The CIE offers supportive programming to help along the way. 
Although they don’t offer one-on-one individual income tax filing support, you can sign 
up for one of their info sessions or speak with an International transition advisor.
https://studentlife.utoronto.ca/service/income-tax-information-sessions/ 
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INNIS Residence Check-in
If you decide to live in residence in your first year, the Innis Residence is a great choice! 
At Innis residence, we understand the difficulties faced by students who may be leaving 
home for the first time -- which is why we try our best to create a fun and inclusive 
environment to make everyone feel like home.

Innis looks forward to welcoming you when you arrive this fall. In past years, the 
mandatory move-in date for Innis residence was set on the first Sunday of September 
from 9:00am to 3:00pm. However, during this uncertain period, move-in dates may 
differ to avoid overcrowding. More details about moving-in will be available closer to 
September at: https://innisresidence.utoronto.ca/.
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CHESTNUT RESIDENCE
Chestnut residence is another option available for engineers and A&S students from any 
college to live. You will be allotted a time to move in to avoid overcrowding and moving 
cart shortages. At Chestnut, each floor follows a specific theme, which will allow you to 
have better opportunities to meet like minded individuals. Check the below link to see 
how your room will look like and what it will consist of: Chestnut Residence Rooms. 
You will be required to purchase a meal plan at the Chestnut cafeteria if you decide to 
live here. Further, the closest subway station near chestnut is the St. Patrick station, 
going North bound to St. George station will take you to the intersection of Bloor and St. 
George street. 

OFF-CAMPUS HOUSING
The UofT off-campus website helps you save, compare and view listings or find a 
roommate if you decide to stay off campus. You can customize your search by entering 
the number of rooms, price range and location that you are looking for. Visit the off-
campus housing website for more information. 

DINING HAL LS
There are diverse dining options at UofT – from cafés to brand-name chains, vegetarian 
and vegan fare, to university dining halls and pubs to a high end restaurant at Harthouse. 
Even if you’re not living on campus or are with a college that does not offer meal 
mandatory plans, you can still purchase a meal plan that works with your lifestyle. Meal 
plan balances are conveniently loaded onto your T-card. (Check out the optional meal 
plans at here.

Campus One New College Chestnut
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Restaurants
There are various cafes and restaurants around campus that provide food items from 
fruits to full sized meals. Include but not limited to:
 • Innis Café: Located at the back of Innis College
 • Sid Smith Café: Located at Sidney Smith Hall.
 • OISE café: Located at ground floor of OISE
 • Robarts food court
 • Café Reznikoff
A full list of UTSG’s campus food location can be found here: 
 

*10% discount when you use your TBucks at Chestnut, New College and CampusOne 
Dining Halls. And don’t forget that you can get a 5% discount when you use your TBucks 
at some of these locations!

Food Trucks
There are food trucks that are located along St. George Street. They offer Mediterranean, 
Chinese and fast foods like poutine, burgers and fries. They can be a cheap and quick 
option when you have to run between classes. They are usually located in front of:
 • Bahen Center for Information Technology
 • Sidney Smith Hall
 • Robarts Library
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Full-time undergraduate (including professional faculty) students at the St. George 
campus, as well as full-time Toronto School of Theology students, are automatically 
covered by the UTSU Health & Dental Plan.

UHIP Health Insurance Plan
The UHIP is a mandatory health insurance plan for all International and exchange 
students in an Ontario University. You are automatically enrolled in the University 
Health Insurance Plan (UHIP) and the coverage charge will be listed on ACORN, your 
student account. For detailed information on your enrolment, summary of coverage and 
accessing the health care services check the student services website. 

Emergency 
For emergencies, call 911 or go to your nearest hospital emergency department or call 
the Campus Police at 416-978-2222 which is available 24/7. The office is located at 21 
Sussex Ave behind the Robarts Library.

Mental Health
For international students who are leaving their home to study in a new country for 
the first time, we understand that the cultural difference can cause a lot of stress and 
anxieties. If you feel lonely or hopeless or worried that you might hurt either yourself or 
someone else or are having suicidal thoughts with no one to talk to, UofT offers 24/7 
Emergency counselling services to all students, which includes 
 

UofT My student Support Program (My SSP): 1-844-451-9700. Or 001-416-380- 6578 
for outside of North America.  My SSP provides International students with immediate 
and/or ongoing confidential, 24/7 support at no cost to you. You can call or chat with a 
counsellor whenever, wherever you are. This service is com- plementary to the campus 
and community mental health services for international students therefore it is culturally 
competent in 146 languages. 

Good2Talk Student Helpline : (1-866-925-5454) is another source which offers pro- 
fessional counseling, information and referrals helpline for mental health, addictions and 
students well-being.
 
Click here to find a complete list of all the helplines available to students with different 
sources of distresses. 
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Scheduled Appointments
Scheduled appointments are offered to you if you have any health and wellness 
concerns.  There are limited drop-in appointments which are taken on a first-come, first-
serve basis.
Workshops 
The Health and Wellness Center provides many supportive workshops that include 
better breathing, better sleep, grief supporting share circle, meditation and yoga, food 
and mood, and better coping skills.
Sport & Recreation
UofT has 3 fitness centers, namely Harthouse Fitness Center, Athletic Center and 
Goldring Center for High Performance Sport, all the facilities are free to all students. If 
you decide to live at Innis residence in your first year, there is also a small fitness room in 
the residence building.

In addition, the Faculty of Kinesiology & Physical Education offers free drop in fitness 
classes for all UofT students at no cost. Available drop-in classes include but not limited 
to: Cardio, Barre, Yoga

First-year Programs
The Ones seminars typically combine one or more small-group, theme-based courses 
with co-curricular events (e.g. guest lectures) and experiential learning opportunities. 
Newly admitted, first-year students in the Faculty of Arts & Science, regardless of college 
affiliation, are eligible for admission to these programs.
For more information, visit the First-Year Foundations Program Website.
First-Year Learning Community (FLC)
If you choose to join FLC, You will be grouped with students registered with the same 
courses or in the same program. It is facilitated on a bi-weekly basis by upper year 
students and staff advisors. These meetings help ease your transition into university 
by offering lessons on academic integrity, note-taking, developmental skills, learning 
about deadlines and POST requirements. In addition, these programs provide a safe and 
welcoming environment for you to meet and befriend with other first-year incomers. 
They also include social activities like meditation classes, trips to the City Hall or 
museums. FLC groups are divided into the following based on the area of study: 

• Actuarial Science
• Computer Science 
• Economics 
• Humanities 

• Life Sciences 
• Mathematics 
• Rotman Commerce 
• Social Sciences
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Innis InSIGHT Mentorship Program
Our Student Life Professionals work with the student-led Innis InSight mentors to help 
ease the transition from high school to university. These student leaders offer guidance 
and support to incoming first-year students and are typically grouped by academic or 
program interest.

If you would like to be paired with a mentor and a domestic student, you can also sign-
up for the Innis Cultural Connections Program (ICCP). 

To get more information about either of these programs, you can email  the Office of 
Student Life (studentlife.innis@utoronto.ca) or visit https://innislife.utoronto.ca.

English Language Transition 
Available on each of our three campuses and ranging in length from six weeks to eight 
months, these offerings give students a solid foundation in English, as well as sound 
preparation for post-secondary studies. Visit language transitions website. for more info!

Important Numbers
Fire, Police, Ambulance: 9-1-1

Campus Police
 Emergency: 416-978-2222 
 Non-Emergency: 416-978-2323

Travel Safe (Available 24/7): 416-978-7233 (for students on exchange)

Suicide Hotline: 416-408-4357 

Good2Talk Student Helpline: 1-866-925-5454 

Distress Centers of Toronto: 416-408-4357

My SSP Helpline: 1-844-451-9700  (001-416-380-6578 for outside of North America)
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CONTACT US
International Transition Advisory 
Contact CIE at cie.information@utoronto.ca
Website: https://studentlife.utoronto.ca/service/advising-transition/
Innis Office of Student Life
Email: studentlife.innis@utoronto.ca 
Phone: (416) 978-2512 
Website: https://innislife.utoronto.ca 
Innis Residence
Email: residence.innis@utoronto.ca
Phone: (416) 978-2512 
Website: https://innisresidence.utoronto.ca/
Innis Residence Council (Residence involvement)
Email: info@innisirc.com 
Website: https://innisresidence.utoronto.ca/irc/about-the-irc
Innis Registrar (Academic & Financial Inquiries)
Email: registrar.innis@utoronto.ca
Phone: 416-978-2513 
Website: https://innis.utoronto.ca/current-students/ academic/innis/registrar/ 
Innis College Student Society (Innis Student Governing Body)
Email: information.icss@gmail.com 
Facebook: @innisICSS  Instagram: @innisicss 
Website: http://icss.sa.utoronto.ca 
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